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Illness & COVID-19 Protocols 

Majestic Adventures follows all city, county, state and national COVID safety protocols, 
best practices, and regulations, as well as those of local school districts. We most closely 
base our policies on the guidelines of the WA Dept. of Health Guidance for K-12 Schools 
& Child Care. 

We have been informed by the DOH that our activities are considered a low risk of 
transmission. 

Summary of Protocols: 

●​ The changing state of COVID: we will continue to monitor the guidance issued 
by health authorities, and our policies may change at any point to accommodate 
new guidelines. 

●​ Masks & social distancing not required: All our outdoor programs are 
mask-optional by default.  

●​ Layers of protection: Our continued baseline practices are hand hygiene, 
respiratory etiquette, and sanitization.  

●​ In the event of illness or symptoms/exposure: 
○​ Canceling Due to Illness: Stay home if you’re sick, whether it’s COVID or 

any other transmissible illness. 
○​ Credits/Refunds & Rescheduling: We offer credits for missed days and 

sessions due to illness. See our session change/cancelation policy. 
○​ Health Screening: There will be an optional health screening emailed to 

families before the program. If any symptoms of illness are present in the 
family, we ask that a parent fill out the screening or contact the office to let 
us know and discuss the situation.  

○​ If symptoms occur: If a participant shows symptoms of a transmissible 
illness during the program, they may be isolated from other participants 
and sent home, depending on assessment. 

○​ Decision-making: When making decisions about an individual exhibiting 
symptoms or exposed to COVID-19, we will refer to the COVID-19 
Decision Tree to determine when they are allowed to participate in our 
programs. 

https://doh.wa.gov/sites/default/files/2022-10/821165-K12SchoolsChildCare2022-2023.pdf
https://doh.wa.gov/sites/default/files/2022-10/821165-K12SchoolsChildCare2022-2023.pdf
https://questnorthwest.com/registration/change-cancel/
https://forms.gle/6mgPewJxQTUZKjt87
https://questnorthwest.com/contact-us/
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
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○​ Exposure/contact tracing: In the event of an exposure at a program, we 
will notify participants and employees identified as close contacts, and 
any individuals at the program who we know to be immunocompromised 
or medically fragile. 

 

MA Illness & COVID-19 Protocol Details 

The safety and health of our participants and staff are of utmost importance.  We have 
set new guidelines and procedures to limit exposure to COVID-19 at any in-person 
programs that take place in 2025. As you read through this document, please keep the 
following in mind: 

The precautionary measures described in this document may catch people who display 
symptoms of COVID-19, but cannot eliminate the possibility of asymptomatic, yet 
potentially contagious, people present at a program. 

Pre-Program 

Digital health screening: Parents of participants in public programs will be contacted 
within 24 hours of their program beginning for health screening questions and to be 
reminded of safety precautions. This questionnaire is optional, and should be filled out 
before arriving at the program if there has been any exposure or symptoms of concern. 

In addition to responding to the health questionnaire, families agree and acknowledge 
that should any symptoms arise, they will let Majestic Adventures know immediately, 
by email (info@majesticadventures.net), phone or text (360-836-0386).  

We also ask that parents ask their kids to wash their hands before arriving at the 
program. 

Start of the Program 

Check-in station: We will no longer be taking temperatures or doing health screenings 
at our public or afterschool programs. 

Please check in at the check-in station to be directed to your child’s Quest Leader for 
sign-in. 

https://forms.gle/6mgPewJxQTUZKjt87
mailto:info@majesticadventures.net
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During the program - Masking and Safety Practices 

Masking at our camp:  

Masks will not be required in our outdoor programs, however there are participants 
and staff who prefer to be masked. It is always ok for anyone to choose to be masked 
and we will support the comfort of each participant within the group. We encourage 
participants to make the best choice for their health and safety. Our goal is to cultivate 
an atmosphere of respect and understanding of the needs of individuals in our 
program. 

Non-judgment & collaborative decision making:  In the case of multiple participants 
in a group with differing masking preferences, our staff will facilitate a discussion 
within the group for questers to voice their needs in regards to when to mask or not, 
what they need to feel safe, and strategies so that everyone feels supported and heard. 
We aim to work together with the participants to find ways of getting everyone's desires 
met in some way (rather than a simple majority-rule), and use it as an opportunity to 
learn negotiation skills, group decision-making, and practice kindness and compassion 
when speaking with others who hold differing views. 

Need a mask? Participants may request a mask to use while at the program, and we 
will provide them upon request, free of charge.  

 

General Practices: 

Staff carries hand sanitizer, sanitizing wipes, and tissues, along with a first aid kit, and 
walkie talkies that can communicate with a supervisor / support staff.  

Quest Leaders will work with participants on the following:  

●​ Wearing masks if/when appropriate 
●​ To sneeze and cough into their elbow 
●​ Cleaning hands frequently with soap and water or hand sanitizer. 
●​ Alert a staff member if they begin to feel sick 

Participants in Adventure Quest or Star Quest programs will spend most of the 
duration of the program just with their own counselor and group. In Sword Games and 
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Adventure Club programs, as well as during lunchtime games and certain inter-group 
activities, Questers from different groups will interact together. 

During activities where groups may intermingle, masks will be optional for 
participants, allowing for individuals to determine their needs regarding masks. 

For inter-group interactions during the adventure, groups will be encouraged to cohort 
with groups of similar masking preferences as determined by the groups.   

Hygiene & Sanitizing 

Hand washing: Most program locations have access to running water and hand soap. 
There will also be hand sanitizer readily available with each group regardless of their 
proximity to a handwashing station. Staff will work with kids to clean hands before 
snack and lunch, after using the restroom, and if seen sneezing or coughing into hands 
or touching the face. 

Bathrooms: Park bathrooms will be sanitized as needed, generally before the beginning 
of the program and before the lunch break. 

Staff 

All staff members are all instructed and updated on current health & safety procedures. 
They are all equipped with walkie talkies, first aid kits, hand sanitizer & sanitizing 
wipes, and disposable gloves.  

Staff members may choose to mask or not. We support the decisions of our Quest 
Leaders and will endeavor to assign our staff to groups with similar face covering 
preferences when possible. 

If a staff member has signs or symptoms of COVID-19 or other transmissible illness, or 
a known exposure, we will follow the COVID-19 Decision Tree, to determine when they 
are able to return to work. MA has extra on-call staff to cover staff who stay home due 
to illness, and a sick pay policy to help them financially during their isolation. 

In the event of sickness, symptoms, or exposure 

For the safety of our participants, staff, and community, families and staff are asked to 
monitor symptoms both before and after participation in our programs. If a participant 
or staff or member of their households experiences any symptoms of COVID-19, 
whether at our program or elsewhere, we will respond quickly: 

https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
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●​ In addition to responding to health questions families and staff agree and 
acknowledge that should any symptoms arise between program sessions, they 
will let Majestic Adventures know immediately, by email 
(info@majesticadventures.net), phone or text (360-836-0386). Participants or staff 
who experience symptoms during the program session agree to let their Quest 
Leader or supervisor know immediately.  

●​ Symptoms during a program: Any child that shows signs of transmissible illness 
during the program session will be assessed immediately and may be removed 
from physical proximity to their group. Depending on the assessment, their 
family may be notified immediately and the child will be monitored until they 
can be picked up. To assist in the assessment, Majestic Adventures will follow the 
COVID-19 Decision Tree and may request that a symptomatic person get tested 
for COVID-19, or have their symptoms examined by a medical professional. If 
the symptoms have already been attributed to a non-communicable condition 
(such as seasonal allergies or a history of migraines), they may be dismissed 
unless they are coupled with unexplained symptoms. 

●​ Exposure: If a participant or staff member has been in direct contact with 
someone who has tested positive for COVID-19, MA will refer to the COVID-19 
Decision Tree. The exposed person may be able to continue to attend MA 
programs, as determined on a case by case basis. First, the participant or staff 
member should notify Majestic Adventures as soon as possible of the nature of 
the exposure, the supervisor will then talk with them regarding the next steps. In 
most cases, the participant/staff member may continue to participate in our 
program and the following will be requested/encouraged: 

○​ Participant will be asked to monitor for any COVID-19 related symptoms 
for the next 10 days following exposure.  

○​ Participant will be encouraged to consider getting tested in three to five 
days following the exposure. 

○​ Participant will be asked to consider wearing a well fitted mask for the 10 
days following exposure. 

○​ Participants with continued household exposure will be asked to test 
within 24-48 hours of the program time to continue to participate in any of 
our programs. For those programs that run on consecutive days (such as 
our week-long camps), this means continuing to test every 24-48 hours 
while exposed in the household. 

mailto:info@majesticadventures.net
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
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●​ Isolation/Quarantine: Should it be necessary for your child to isolate, Majestic 
Adventures will offer to move their registration to another week of camp, or 
refund your account for any days not attended. 

●​ Notifying Close Contacts: If a participant or staff tests positive for COVID-19, 
we will notify the families of all members of the infected person’s Questing 
group immediately. All members of the Questing group are considered a close 
contact and should begin monitoring for symptoms, consider wearing a face 
mask, and get tested after 3-5 days. The Questing group may continue to quest 
but may be asked to isolate from other groups during the program, such as 
during lunch. See “What to do if you were exposed with someone with 
confirmed COVID-19” 

●​ Reporting: Majestic Adventures will keep in communication with the 
Department of Health should an outbreak occur that is epidemiologically linked 
to participation in our programs. We will provide any details needed to facilitate 
contact tracing.  

Returning to a program after illness or exposure 

●​ Decision Tree: We will follow the guidelines established in this DOH document: 
COVID-19 Decision Tree 

●​ Quarantine: We may also refer to the DOH isolation and quarantine calculator to 
determine if and for how long an individual should isolate or quarantine. 

Registration Changes, Credits & Refunds 

●​ Cancellation: To keep our staff, participants, and the community safe, we reserve 
the right to turn participants away if they are experiencing COVID-19-related 
symptoms, have been exposed to anyone with COVID-19, and/or refuse to 
follow safety protocols as outlined in this document and as communicated 
during programming. 

●​ Credits & Refunds: If a participant is not allowed to attend a program they are 
registered for due to COVID-19 concerns, they may change their enrollment to a 
different program or may cancel their enrollment and receive a credit or refund. 
No cancellation or session change fees will be issued for registration changes 
caused by illness/exposure, and partially-attended programs can be pro-rated. 

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDexposed.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/COVIDexposed.pdf
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
https://doh.wa.gov/emergencies/covid-19/isolation-and-quarantine-covid-19/isolation-and-quarantine-calculator
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Refunds will not be offered for non-compliance with safety protocols unless they are 
health-related. 

●​ See our policies around changing/canceling registration and credits/refunds. 

Conclusion: Majestic Adventures continues to navigate policies and procedures of 
many different federal, state, and local entities that will impact our programs. This 
document outlines the policies and procedures within Majestic Adventures’ control and 
influence. We will reach out to parents and guardians if decisions are made outside of 
our control that significantly change the protocols listed below, such as a 
reimplementation of a mask mandate, or which prohibit us from running programs.  

The policies above directly reflect the feedback we have received from our staff and 
families. We would like to thank everyone who took the time to contribute to the 
creation of this document by providing their unique perspective and considerations. If 
you have any questions or suggestions regarding the following protocols please reach 
out to us at info@majesticadventures.net . Your voice is incredibly important to us!  

Any family that is not comfortable with any of our policies can choose to have their 
child opt out of activities that they are uncomfortable with. 

As always, please reach out to us with your questions and concerns.   

Sincerely,  

Harper, Lydia, Jessie, Andy, and the team at Majestic Adventures 

Info@MajesticAdventures.net 

(360) 836-0386 

 

Resources: 

CDC- General Coronavirus Info 

WA Dept of Health – Coronavirus Info 

WA State Coronavirus Info Page 

WA Dept of Health for K-12 COVID-19 Decision Trees 

WA Dept of Health Schools & Child Care Guidance 

https://questnorthwest.com/registration/change-cancel/
https://questnorthwest.com/registration/credits-refunds/
mailto:info@majesticadventures.net
mailto:Info@RenaissanceAdventures.com
https://www.cdc.gov/coronavirus/index.html
https://www.doh.wa.gov/Emergencies/Coronavirus
https://coronavirus.wa.gov/
https://doh.wa.gov/sites/default/files/2022-03/820-229-SymptomExposureFlowchartK12SchoolsChildCare.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/DOH-OSPI-DYCF-SchoolsChildCareGuidance.pdf
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